
Role of the Ministry: Human Settlements and Public Works 

 To provide overall policy direction (both strategic and political), 

 To monitor and reduce security threats and risks within the Department, 

 To achieve high level of beneficiary satisfaction and employment 

opportunities, 

 To drive the Department's participation in the alleviation of poverty in 

KwaZulu-Natal, 

 To improve the public image and the manner in which the Department is 

perceived, 

 To provide response and quick services on cabinet and parliamentary 

matters. 
 


