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In the midst of thriving to accelerate service delivery, the Department faces overgrowing barriers that 

attempt to tarnish existing plans to successfully deliver human settlements. 

Such incalculable challenge that the MEC for Human Settlements and Public Works Ravi Pillay is putting a 

spotlight on is rapid “urbanisation”. EThekwini Human Settlements Upgrading Summit took place over 

two days and laid out a holistic approach to tackle the escalating problem of informal settlements. 

The summit was aimed at improving the coordination and alignment in the informal settlements upgrade 

service delivery process and provide a platform for engagement to all role-players involved in this sector. 

EThekwini Metro is the largest metropolitan city in the province with the highest population in KZN. It is 

most industrialised and the economic hub in KZN. Hence, it experiences the most in-migration from both 

within the province and outside the province. 

The Mayor of EThekwini Cllr Zandile Gumede was among an array of leaders that took to the podium to 

accentuate the seriousness of the challenges in urbanisation which is global phenomenon and cannot be 

treated lightly. She expressed great appreciation to the MEC for the platform to deliberate on these 

issues. 

The mushrooming of informal settlements with people in search of employment and a better life for their 

families raises a wider scope of work to accommodate the unanticipated rise in the need for provision of 

essential services such as water and sanitation, electricity and health services. 

Through confrontation with battles of their needy and overcrowded backgrounds, they are vulnerable to 

being the source and victims of crime, experience social ills and a high number of incidents such as fires, 

landslides and communicable deceases, TB in particular is widespread. 

The view to embrace informal settlements formed a great part of the discussions, an affirmation that they 

are recognised and their voices do not fall on deaf ears, hence the formation of upgrading programmes 

such as the Incremental Services Programme roll–out for footpaths and access roads by the City. There is 

also a sincere effort for provision of safe drinking water, sanitation, showers to restore dignity despite 

their current homes and surroundings. 

  

MEC Ravi Pillay (Left) EThekwini Mayor Cllr Zandile Gumede and EThekwini Human Settlements Portfolio 
Chairperson Cllr Mondli Mthembu (Right) putting their heads together to come up with strategies to 

 Upgrading the Informal Human Settlements. 



The invitation to the summit was also honoured by the representatives of Abahlali Basemjondolo 

Movement SA and the South African Shack Dwellers International Alliance (SASDIA) who are known to be 

the biggest critics of the Government for not meeting their demands. 

The Acting Head of Department: Human Settlements Mr Zungu enlightened more than 150 delegates that 

attended the summit of the plans to take it up a notch and ring-fence funds for the Informal Settlements 

Upgrade in the next financial year to strengthen the commitment to this movement. 

MEC Pillay said this engagement is to prioritize the interim services in an attempt to provide a quality of 

life while the bigger housing delivery is still being pursued. 

He further said Government cannot be “soft” on illegal land invasion, and acknowledged that it is a tough 

and dangerous job where officials are assaulted when access has to be gained and it shouldn’t be the 

case. “We want to put that on the table, we want to be part of the discussions where we build a strong 

social compact within communities”, said Pillay. 

He further expanded on the findings that confirm business transactions within these communities as a 

result of selling of sites and rentals including contractors to illegal electricity connections that clearly 

show that “business is booming” out there. 

In his conclusion MEC Pillay said “what we want to achieve is a tighter, sharper, commanding and driven 

coordination to implement the things we set out in our business plans”. 

 
               (Above) A room full of delegates sharing ideas to ensure offering of better living  
                                                   environment for the city`s informal dwellers. 
 

 

 


