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1. INTRODUCTION

Honourable Speaker, as we celebrate the Nelson Mandela centenary, my opening 
remarks are the closing remarks of our icon and legend at the United Nations Habitat 
II African Housing Ministers’ Conference at the World Trade Centre in October 1996: 

“The greatest single resource we have in solving the challenge of poverty is the energy 
and creativity of the homeless themselves. It is an energy that can be mobilised in an 
eff ective partnership that helps communities to help themselves”.

Indeed, the KwaZulu-Natal Department of Human Settlements seeks to mobilise this 
energy and to cement partnerships to ensure the fulfi lment of its mandate to provide 
“houses, security and comfort to all”. A Programme that mobilizes this energy is the 
Enhanced People’s Housing Process (EPHP) which is part of a national initiative and 
which provides for community/benefi ciary involvement in the construction of their 
houses. Since 2014, 12,652 houses were built through this process. This is clearly not 
enough. 

The current fi nancial constraints and the extent of the backlogs, compels us to seek 
diff erent ways of reaching more people despite the limitations. The central challenges 
we face are a growing population and spiralling urbanisation.

Armed with the National Development Plan (NDP) and the Human Settlements Master 
Spatial Plan which complement our Provincial Growth and Development Strategy 
(PGDS) and Provincial Infrastructure Master Plan, we are focussing on appropriate 
areas where Human Settlements would make a maximum development impact. This 
has informed a rural to urban paradigm shift with greater focus on informal settlements 
upgrades, serviced sites and the GAP market. We will also see an incremental increase 
in the provision of social housing (rental).

The imperatives of Radical Economic Transformation have long informed our approach 
to delivery of our programmes. Any credible analysis of our benefi ciary, Implementing 
Agent and contractor profi les will reveal that that empowerment objectives have been 
met. A more diffi  cult challenge is on the building materials production and supply side. 
We are grappling with this. 
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A human settlement development at Signal Hill, Pietermaritzburg

We are also enforcing better management of business plans and stricter monitoring to 
avoid over-expenditure and to ensure quality control. 

It is noteworthy that we have delivered 726,988 houses and sites since 1994. We 
remain steadfast in our commitment to provide the maximum tangible return from our 
allocated budget in 2018/19.

Towards this end, the Department will ensure that its performance and interventions 
are all geared towards partnerships, innovation and delivery. It is pleasing that our 
performance receives regular recognition. The KwaZulu-Natal Department of Human 
Settlements has won the National Govan Mbeki Award for an unprecedented fourth 
consecutive year in 2017!
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It is against this backdrop that I share with fellow citizens of KwaZulu-Natal our review 
and programme of action for the 2018/19 fi nancial year. Honourable speaker, thank 
you for the opportunity to present to this House the R 3,647,237 billion allocation to the 
KwaZulu-Natal Department of Human Settlements.

The KwaZulu-Natal Department of Human Settlements celebrate the fourth 
consecutive crowning of the Best Performing Human Settlements Department 

in the country during the National Govan Mbeki Awards, Gallagher Estates 
Convention Centre
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2. REVIEW OF 2017/2018 AND THE FINANCIAL YEAR 
AHEAD

2.1 The department has delivered to its citizens in Kwa Zulu-Natal, a total of 38,302 
housing opportunities in the form of completed houses, serviced sites, title deeds, 
rectifi cation and maintenance of government-owned stock in the 2017/18 fi nancial 
year.

 The actual delivery per subsidy instrument is as follows:

Human Settlements Programme Sites Units

Integrated Residential Development Programme 1,702 1,533

Informal Settlement Upgrading 2,676 2,972

Housing Finance Linked Individual Subsidies (R3,501-R15,000) 1,902 377

Enhanced People’s Housing Process 2,943

Emergency Housing Assistance 
(including Operation Sukuma Sakhe) 503

Community Residential Units 108

Social Housing 558

Rural Housing (including assistance to farm workers) 11,237

Sub-Total 6,280 20,231

Additional Delivery

Title Deeds 8,409

Rectifi cation/Rehabilitation 2,414

Maintenance 968

Sub-Total 11,791

GRAND TOTAL 18,071 20,231
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2.2 Informal Settlements Upgrade

The escalation of informal settlements in our major cities is a function of rapid 
urbanization, migration and consequent invasion. The NDP sees the urban population 
in the country as growing to an estimated 70% of the total population by 2030. This 
projection of 7 to 8 million more people living in our cities by 2030 has resulted in the 
Department intensifying its focus on urban housing opportunities to ensure that people 
do not have to live in unhealthy and unsafe conditions. As a result continued focus and 
rollout of informal settlements/slums clearance projects remains a provincial priority. 

The introduction of the Department’s Informal Settlements Eradication Strategy 
recognised that responses to challenges of informal settlements need to be multi-
pronged, and inclusive of the urban poor. To this eff ect, the department hosted an 
Informal Settlements and Land Invasion Indaba on 23 March 2018 with various sector 
stakeholders, NGOs and CBOs. We deliberated at length on critical interventions and 
resolved that the KwaZulu-Natal Informal Settlements Strategy be enhanced. 

The new strategy seeks to achieve a consolidated approach in dealing with informal 
settlements, namely:

• Continuation of projects described as the In-situ Upgrading of Informal Settlements

• Vigorously pursue the Integrated Residential Development Programme (IRDP) and 
other greenfi eld projects to accommodate excess families in informal settlements

• Increase the provision of serviced sites to accommodate more families due to 
budget constraints

• Provision of Interim Basic Services

• Re-blocking of existing Informal Settlements to improve living conditions of 
settlements

• Managed land settlement through planned informal settlements on greenfi eld 
sites and develop basic norms and standards to implement planned informal 
settlements

• We will continue with the social/rental housing programme
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Emapheleni Informal Settlement Upgrade Project, eThekwini Municipality

We have made signifi cant progress in relation to informal settlements. 

The 743 informal settlements/projects were identifi ed and assessed. The summary of 
the status is refl ected in the table on the next page:
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It is anticipated that these projects will provide alternative and permanent housing for 
134,601 families currently living in informal settlements, with 24,522 units expected to 
be built over the MTEF period.

As far as possible, the Department avoids relocating benefi ciaries from informal 
settlements to distant areas which places them out of reach of existing and/or new job 
opportunities. In 2018, 4,140 sites will be serviced in existing informal settlements and 
on vacant state land adjacent to the informal settlements. Furthermore, 6,138 units will 
be built for low-income benefi ciaries within the existing informal settlements, mostly in 
eThekwini.

2.2.1 Informal Settlements and Land Invasion Indaba 

The Department held an Informal Settlements and Land Invasion Indaba on 23 March 
2018 with various sector departments, NGOs and CBOs. The Indaba deliberated 
at length on critical interventions and resolved that the KwaZulu-Natal Informal 
Settlements Strategy be enhanced.

Thus far, six of the informal settlements projects have been completed with a total of 4,481 
units, namely:

Name of Informal Settlement Municipality No of Units 

Louisiana Ray Nkonyeni 564

Umzinto Slums Umdoni 500

Trenance Park eThekwini 2,023

Franklin Greater Kokstad 450

Gingindlovu Slums Umlalazi 143

Vryheid Ext 6 Abaqulusi 801

Total 4,481
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The Indaba grappled with the following data: 

• Rate of urbanisation as outlined above (there will be 1 million more people in 
eThekwini by 2030)

• Research shows that 20% of households in informal settlements pay rent to 
someone. Another 40% paid for the site on which they built their dwelling (Maurice 
Webb Race Relations Unit, University of KwaZulu-Natal)

• Average household size, including informal settlements, has declined from 5.1% in 
1996 to 3.8% in 2016 (Statistics South Africa, Community Survey 2016)

• Reduced budgets in the short term 

• Redirection of eThekwini’s Urban Settlement Development Grant (USDG)

The key resolution of the Indaba is that our policy must embrace informality, working 
with informal settlement communities to make their lives better. These measures will 
include interim services, re-blocking, serviced sites and even pilot greenfi eld planned 
informal settlements. 

Aff ected municipalities must develop the necessary political will and administrative 
capabilities to achieve these objectives. 

2.3 Land 

Land remains the basic and critical component of the human settlement delivery 
process. The current land debate is already resulting in more realistic expectations 
from landowners. We are very clear that the land issue shall be dealt with in President 
Ramaphosa’s words: 

“We will accelerate our land redistribution programme not only to redress a grave 
historical injustice, but also to bring more producers into the agricultural sector and to 
make more land available for cultivation.”

“We will pursue a comprehensive approach that makes eff ective use of all the 
mechanisms at our disposal.”

“Guided by the resolutions of the 54th National Conference of the governing party, 
this approach will include the expropriation of land without compensation. We are 
determined that expropriation without compensation should be implemented in a way 
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that increases agricultural production, improves food security and ensure that the 
land is returned to those from whom it was taken under colonialism and apartheid. 
Government will undertake a process of consultation to determine the modalities of the 
implementation of this resolution.”

The President, in his discussions with Moody’s Investors Service, went on to reaffi  rm 
that “accelerated land reform will unfold within a clear legal framework and without 
negatively aff ecting economic growth, agricultural production and food security.”

I wish to commend the dedicated members of my Department who have to sometimes, 
on a daily basis, intervene in land occupation hotspots. It is a diffi  cult task. We place 
on record our gratitude to the MEC’s of Community Safety and Liaison and COGTA for 
continued eff orts towards eff ective coordination.

The Masinenge Slums Clearance Project (Ugu District Municipality) is a good example of 
attacking apartheid spatial planning by having communities historically separated by race 

and class living alongside each other
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2.4  Catalytic Projects

Our delivery approach now includes mega projects of integrated housing catering 
for diff erent incomes and needs. Through this initiative, we are contributing to urban 
regeneration and even developing new towns and cities. These mixed development 
projects include houses for the indigent, gap housing, rental units, social housing and 
serviced stands. This will ensure integration of diff erent income groups, diff erent races 
and lead to the building of a South Africa that truly belongs to all. 

In the State of the Province Address, Premier Willies Mchunu made reference to 
eight Catalytic Projects that were approved by the National Department of Human 
Settlements for implementation. These are estimated to cost R22 billion over an 
estimated 15 year time-frame. The projects are:

• Johnston Blaaubosch Cavan (JBC)
• Empangeni Mega Project
• Hyde Park
• Cornubia
• KwaMashu Bridge City
• eThekwini Inner City 
• Greater Amaoti
• Umlazi Urban Regeneration

We create spaces where our citizens “Live, Work, Play and Pray” – Cornubia Integrated 
Residential Development Programme Housing Project
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2.5  Finance-Linked Individual Subsidies (FLISP)

Human Settlements is not about providing housing to only the poor. The middle income 
or GAP market citizens’ demand for housing is growing due to supply not being able 
to meet the demand. The Finance Linked Subsidy Programme (FLISP) has delivered 
a total of 377 units and serviced 1,902 sites in 2017/18. We have targeted to deliver 
2,226 units in 2018/19 through FLISP. Furthermore, 640 serviced sites will be released 
for GAP market housing.

The development of 780 hectares of land in eThekwini Metro for Cornubia projects for 
approximately 28,000 units (also known as the Integrated Residential Development 
Programme) is underway. To date, 2,270 houses have been delivered at Cornubia. 
The department will continue with the implementation of Cornubia as a National priority 
catalytic project. We have now entered the next phase of approximately 2,700 units.

JBC, Empangeni, Hyde Park and new phases of Cornubia are currently at planning 
stage. Others are still at the conceptual stage. The Housing Development Agency 
(HDA) is a major stakeholder in the implementation of these catalytic projects. 

Ridgeview Gardens, Cato Manor – 377 units in the complex have been sold
under the Finance Linked Individual Subsidy Programme
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Awareness of this Programme with the key stakeholders, i.e. the fi nancial institutions 
under the Banking Association South Africa (BASA), aff ordable market developers, 
estate agents, conveyancers and potential FLISP benefi ciaries in the primary and 
secondary market, is being driven aggressively in the Province. It is anticipated that 
this drive will see delivery through FLISP increasing. We are also engaging with 
Public-Private Partnerships where companies assist their FLISP/Aff ordable market 
employees with housing by partnering with the Department. We are focused on making 
a signifi cant increase to the 1,352 houses delivered through this Programme since 
2014.

The Province is creating an Employer’s Forum of large companies /employers who 
are prepared to assist to subsidise their employees, in partnership with FLISP. We 
have cautious optimism that President Ramaphosa’s New Dawn will lift confi dence 
levels and encourage our banks in particular to fi nance more public/private partnership 
initiatives. 

The Serviced Sites Programme is being fast-tracked to cater for benefi ciaries who 
want to build their own homes and/or private developers wanting to build homes for 
benefi ciaries who qualify for the FLISP. 

Hamptons Social Housing Project, Pinetown
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2.6  Social Housing 

Social Housing is a key instrument for our new urban agenda. It allows for rental or 
co-operative housing options for low- to middle-income households. Social Housing 
opportunities are shared between the income levels (30% for low-income families and 
70% for middle-income families), thus allowing improved access to rental options for 
the diff erent income levels. Social Housing is delivered in Restructuring Zones. 

There are currently several Social Housing Projects in eThekwini Metro. New projects 
are Avoca Hills (520 units), Hampshire (120 units), Hilltop (240 units), Hamptons (430 
units), Valley View (157 units), Port View (142 units) and Msunduzi Local Municipality 
Acacia Park (313 units), Signal Hill (384 units), Westgate Grange (952 units).

The accumulative delivery in social housing projects is illustrated in the table below: 

Units Delivered to Date

Financial Year No of Units

2013/14 47

2014/15 440

2015/16 76

2016/17 971

2017/18 558

Total 2,092

The approved and gazetted Restructuring Zones in eThekwini are:

• iTrump

• South Durban Basin

• Springfi eld/Riverhorse Valley

• Pinetown/New Germany

• Greater Cato Manor

• KwaMashu Town Centre

• Newlands
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The approved and gazetted Restructuring Zones in Msunduzi are:

• Oribi

• Westgate/Grange 

• Copesville 

• Otto’s Bluff 

• Raisethorpe Central

• Pietermaritzburg Central

• Hayfi elds/Lincoln Meade 

• Edendale Corridor

The Department is making a determined drive towards providing social housing in several 
other municipalities. Further new Restructuring Zones are in Alfred Duma Municipality 
(Hospital Park, Ladysmith Central, Dunlop); Newcastle Municipality (Arbor Park, 
Newcastle Central, Fernwood); City of uMhlathuze Municipality (Aquadene, uMhlathuze 
Village); Ray Nkonyeni Municipality (Marburg/Merlewood, Protea Park, Uvongo), and 
KwaDukuza Municipality (KwaDukuza CBD, Blythedale Beach, Hyde Park). 

The Department and the Social Housing Regulatory Authority (SHRA) entered into 
a co-operation agreement which will see SHRA supporting the Department in the 
planning of new social housing projects. 

The Department has delivered a total of 558 units through its Social Housing 
Programme in 2017/18 fi nancial year and has targeted 330 units to be delivered in 
2018/19 fi nancial year. 

2.7 Community Residential Units

The Department has delivered 108 Community Residential Units in the 2017/18 
fi nancial year and will deliver 330 units during the 2018/19 fi nancial year. Cumulative 
historical delivery on CRU’s is 570 units delivered to date (150 Ndumo, Rocky Park 
126, eThekwini Hostels 294). Additional to this delivery, the Department has refurbished 
2,484 units in eThekwini as part of the hostel refurbishment programme. .

The Department has, over the past fi ve years, transferred an amount of R 315 million 
as part of the hostel refurbishment programme. Where 1,036 new CRU units have 
been built and 2,484 units have been refurbished as illustrated in the tables below: 
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Funds Transferred Per Financial Year

Financial Year Amount

2013/14 R 95 m

2014/15 0

2015/16 R 100 m

2016/17 R 60 m

2017/18 R 60 m

Total R 315 m

Units Delivered to Date

Hostel No of units

KwaMakhutha 12

Glebelands 32

Umlazi T 48

Jacobs 20

Dalton 16

uMhlathuze 90

Rocky Park 132

Avoca Heights 184

Lakehaven 168

Austerville 18

Ndumo 150

Klaarwater 70

KwaMashu 96

Kraanskloof 2,416 (refurbishment)

SJ Smith 68 (refurbishment)

Total 1 036
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In November 2017, the Department held a consultative CRU Workshop with 
Municipalities to review the fi rst fi ve years since the inception of the KwaZulu-Natal 
Rental Housing Strategy. Other specifi c aims of the Workshop were to present and 
discuss fi ndings from the technical assessment conducted on all CRU projects. This 
engagement with Municipalities resulted in the fi nalization and packaging of potential 
CRU projects.

Bhambatha Community Residential Unit, eSikhaleni Township, City of uMhlathuze

The National Minister of Human Settlements approved an amendment to the social 
housing policy that will have an impact on the CRU policy. The new policy enhancement, 
eff ective from 1 April 2018. The amendment is that all projects previously planned 
and approved for establishment of CRUs located within areas newly approved as 
Provincial Restructuring Zones will now be implemented as social housing projects. 
The conversion of projects from CRU to Social Housing will progressively be done on 
a project by project basis. 

Municipalities will progressively be capacitated on property management skills for 
eff ective and effi  cient management of all public-sector rental stock. 
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Newly-built Community Residential Units in KwaMashu

2.8  Rural Housing

The Department has a strong pipeline of contractually committed rural housing 
projects. This remains a key programme. In the 2017/18 fi nancial year, the Department 
delivered a total of 11,237 units through our rural housing programme. Since 2014, 
53,813 houses were built through rural interventions, including the Farm Worker 
Housing Assistance Programme.

2017/18 Rural Projects Delivery
District Actual Units
Amajuba 240
eThekwini 962
Harry Gwala 713
ILembe 2 161
King Cetshwayo 860
Ugu 1 797
Umgungundlovu 881
Umkhanyakude 1 726
Umzinyathi 379
Uthukela 5
Zululand 1 513
Grand Total 11 237
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Human Settlements MEC Ravi Pillay handing over a newly constructed house to 
Mrs Qhamkile Mbhele, eSigedleni Village, oFafa, uBuhlebezwe Municipality
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2.9  Title Deeds

A total of 8,409 transfers of properties to low income benefi ciaries throughout the 
Province were successfully completed in the 2017/18 fi nancial year. A further 3,000 
were lodged at the Deeds Offi  ce. Social Facilitators engaged by the Department 
successfully completed a benefi ciary verifi cation process for 8,119 government-
subsidised units, in preparation of issuing of title deeds. 

We are part of an aggressive National Title Deed Restoration Programme. Ring-fenced 
funds are provided for this purpose. We have built signifi cant technical and facilitation 
capacity. Hence, an exceptional increase in the numbers in the last fi nancial year. We 
have ambitious targets for future years as set out below. 

The Department conducted a Provincial Enhanced Extended Discount Benefi t Scheme 
(EEDBS) Workshop to assist Municipalities to commit relevant offi  cials involved in 
the process of transferring pre-1994 housing units, which is in the ownership of the 
Department and Municipalities, to qualifying benefi ciaries. 

Mr Fana Joseph and Dumisile Abegail Ngubane proudly receive title to their home in 
Copesville, Pietermaritzburg from Mayor Themba Njilo and MEC Ravi Pillay



DEPARTMENT OF
HUMAN SETTLEMENTS

22

A communication awareness and call-to-action campaign was launched in February 
2018 to equip the benefi ciaries with an understanding of the EEDBS. 

In the 2018/19 fi nancial year, the Department plans to issue 31,254 title deeds, 
disaggregated as follows:

Title Deeds Targets

Pre-1994 9,225

Post-1994 (Backlog as at 31st March 2014 18,003

Post-1994 (Current Projects) 4,026

2.10 Social Amenities

As part of its vision for human settlements to be places where people “Live, Work, Play” 
and even Pray, the Department implemented the programme for social and economic 
amenities. The Programme ensures that communities have access to sports fi elds, 
community halls, crèches, small business and multi-purpose centres. This is only 
possible when fi nancial conditions permit. 

To date, Social Amenities have been completed in the following 12 Projects:

• Three in uThukela District (Roosboom, St. Chads and Zwelisha) 

• Three in uMkhanyakude District (KwaJobe, Kwa-Ngwanase and KwaNibela)

• Two in uMzinyathi District (Sibongile and Nondweni)

• uMbumbulu in eThekwini

• Shaka’s Head in iLembe District

• Mziki Agri-Village in Harry Gwala District

• Bhekuzulu in Zululand District

Four additional projects nearing completion are:

• Siyathuthuka in uMgungundlovu District

• Dududu in Ugu District

• Hlomendlini in iLembe District

• Stepmore in Harry Gwala District
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This programme will be fi nalised in 2018. The Department is working with the 
Department of Co-operative Governance and Traditional Aff airs (COGTA) to ensure a 
smooth hand over process. Municipalities must accept the responsibility to protect and 
maintain these facilities. They must accordingly plan and budget appropriately. 

2.11 Housing Assistance for Military Veterans

The Military Veterans Programme is being implemented in all districts. To date, there 
are 263 benefi ciaries approved on Housing Subsidy System (HSS) and the process 
of approving more benefi ciaries is underway. Various Municipalities have committed 
to release sites for the construction of Military Veterans houses and to date a total 
number of 487 sites have been secured for military veterans houses as follows:

Municipality Number of sites released

eThekwini 160

uMsunduzi 39 serviced and 180 still to be serviced

Ray Nkonyeni 20

Alfred Duma 13

Newcastle 20

Mpofana 20

Inkosi Langalibalele 5

Various rural areas in the province 30

Other Municipalities such as KwaDukuza, City of uMhlathuze and uMvoti have 
committed to allocate sites within projects under construction to military veterans living 
in these areas. The Department is engaging with other Municipalities to release more 
sites for the implementation of this programme. The above relate to the formal military 
veteran programme which involves 50m2 and other higher specifi cations funded by a 
top-up amount from the Department of Military Veterans. 

As a result of engagements following recent invasions of projects by military veterans, 
a major breakthrough has been reached, namely, military veterans have agreed to 
accept the standard BNG unit (40m2) pending resolution of issues with the Department 
of Military Veterans.
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Housing for Military Veterans

2.12 Job Creation and Skills Development

The Department targeted 5,000 work opportunities to be created through the Expanded 
Public Works Programme (EPWP) in 2017/18. This target was surpassed and 8,264 
work opportunities in government-subsidised housing construction projects were 
created. This includes opportunities for 1,722 women and 5,098 youth. 

In the last fi nancial year, the EPWP Skills Programme benefi tted 210 learners. This 
includes 116 women benefi ciaries. The Department plans to create 5,500 work 
opportunities in 2018/19.

The Department’s education and training programmes further enhance its multi-
pronged, holistic and concerted attack on poverty and unemployment, especially 
targeting women and the youth. A total of 60 unemployed youth were placed as 
Work Integrated Learners (WIL) with the Department; 40 WIL were paid a monthly 
stipend from the discretionary grant allocation of R1,4 million received from the Public 
Sector Education and Training Authority, and 20 WIL were paid by the Department. In 
addition, 13 bursary and scholarship graduates who qualifi ed in the Built Environment 
and Construction Sector were appointed in the Department in 2017. Fifty Graduate 
Interns were also appointed.
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Deputy Minister Zoliswa Kota-Fredericks, MEC Ravi Pillay and iMpendle Mayor Sizwe 
Ndlela launch the Women’s Build Programme in iMpendle. Young women received CETA 

accredited training in bricklaying, plastering, roofi ng and carpentry

The education and training initiatives of the Department resulted in it receiving the 
following Awards in 2017/18: 

• Silver Award from the National Skills Authority and Department of Higher Education 
for “Best Adult Education Training Programme”

• The Public Service and Administration Minister’s Award for “Excellent Departmental 
or Provincial HRD Unit”

A total of 40 Work Integrated Learners will gain practical experience in their specifi c 
fi elds of study and the Department will appoint a further 60 Graduate Interns in 2018/19. 

2.13 Operation Sukuma Sakhe (OSS) and Disaster Relief

The Operation Sukuma Sakhe (OSS) Programme has also added to our armour in 
our war on poverty. OSS is implemented through our Emergency Programme over 
the last 5 years. Of the OSS cases identifi ed throughout the Province, the Department 
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approved a total number of 3,833 interventions. Of these, a total number of 1,848 
families have been provided with houses while the remaining 1,985 are currently being 
attended to in various districts within the Province. 

In the 2018/19 fi nancial year, the Department has committed to construct 713 OSS 
houses which will particularly address the needs of the most vulnerable groups including 
child-headed households, women, elderly and people living with disability. The spatial 
location of the families and access to the households remain a challenge as it impedes 
the implementation of the programme. The Department remains committed to this 
programme.

Former Palmiet Road Informal Settlement resident, Ms Nonkululo Sicetsha 
receives a brand new disabled friendly housing unit at the Cornubia Integrated 

Residential Development Programme housing project from MEC Ravi Pillay
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AFTER

An Operation Sukuma Sakhe intervention

BEFORE
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2.14  Transit Camps

The eradication of transit camps in eThekwini remains on the Department’s priority 
agenda. Initially there were 61 transit camps, with 10,140 temporary units. To date, 12 
camps comprising 637 units have been totally eradicated. A balance of 49 camps, with 
9,167 units, remain. 

The 12 transit camps eradicated are as follows:

Name of Transit Camp No. of Temporary Structures and Households

Quarry Heights 2 16

Quarry Heights 3 12

Quarry Heights 4 8

Quarry Heights 5

Emathinini 64

Trenance Park Verulam 52

Clermont Silver City 64

Welbedacht School Site 64

KwaDabeka C 4

Richmond Farm 66

Tongaat Greylands 29

Polokwane Castlehill 253

Total 637

Jika Joe Transit Camp, uMsunduzi Municipality
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2.15  KwaZulu-Natal Rental Tribunal

The KwaZulu-Natal Rental Housing Tribunal continues to play a signifi cant role in the 
rental housing sector. It won the “Best Rental Tribunal” Award at the National Govan 
Mbeki Awards for the third successive year. In 2017/18, the Tribunal resolved 2,412 
disputes lodged against the target of 1,500. For purposes of taking the services closer 
to the people, the Department has begun a programme of establishing Rental Housing 
Information Offi  ces at local municipalities. It must be noted that KZN has the highest 
number of rental information offi  ces established in the country. The implementation 
of the National Computerised Case Management System will further enhance the 
performance of the Tribunal in 2018/19. 

2.16 Consumer Education

The Department, through the MEC’s Outreach Programme and Consumer Education 
Programme, is travelling the length and breadth of the Province to ensure that 
all citizens know of the services we off er and what standard of service to expect. 
Community dialogues focus on responsible homeownership, home maintenance and 
housing programmes. More interactions are planned in the year ahead to engage and 
educate all tenants on sectional title ownership, EEDBS, Title Deeds, Wills and Estates 
and to strengthen the participation of body corporates in pre-1994 housing stock.

2.17  Anti-Fraud and Corruption 

In its ongoing fi ght against fraud and corruption, the Department is tightening its grip 
on criminals engaged in housing scams. It is working closely with all state agencies in 
the criminal justice system in this regard.

The Department has commenced with the implementation of the recommendations 
emanating from the research completed by the University of KwaZulu-Natal’s Maurice 
Webb Race Relations Research Unit.

The Department reviewed its fraud and corruption related policies in line with the 
Public Service Regulations of 2016 and introduced major changes to its Fraud Policy 
and Response Plan and its Whistle-Blower Policy. 

Constant and visible communication of ethics, fraud and corruption related matters are 
maintained through internal publications at regular intervals. These publications not 
only educate staff  on ethics, fraud and corruption, but also highlight fraud red fl ags and 
informing staff  of detected/investigated matters and the outcomes thereof. 
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The Department plans to reach out more to the public and other stakeholders in 
its promotion of expected ethical behaviour from staff , provide education on what 
behaviour constitutes fraud and corruption and how the members of the public can 
report these behaviours through the Departmental fraud hotline.

Twelve investigations of allegations of fraud and/or corruption were fi nalized in the 
2017/18 fi nancial year. The Department successfully investigated, prosecuted and 
dismissed two offi  cials for acts of fraud and corruption in 2017, one of whom was 
employed in middle-management.

Community members converge at Mayville Police Station after the arrest of a 
fraudster who had duped them into parting with money with a promise of

government housing

2.18  Information Management System

The Department continues to make signifi cant improvement in its Information 
Technology control environment. Over the past years, several control mechanisms 
were implemented for employees thus eliminating identifi ed risks and weaknesses. 
Controls such as an on-line leave management system, implementation of Business 
Continuity Plan, ICT Governance Framework and the establishment of the ICT Steering 
Committee which monitors the implementation of ICT projects help to mitigate risks. 
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3. BUDGET ALLOCATION AND COMMITMENT FOR 2018/19 

3.1 The reduction in the budget allocation to the province due to fi scal constraints in the 
country has resulted in the province reducing its service delivery targets over the past 
three years. The impact on contractually committed projects is that the timeframes had 
to be extended in consultation with the Implementing Agents. 

The budget cut to the province since 2015/16 fi nancial year is as follows: 

  Allocation 2015/16
R’000

2016/17
R’000

2017/18
R’000

2018/19
R’000

Equitable Share 342,630 369,176 362,444 381,574

Budget Cut 0 23,960 1,957 1,904

Total 342,630 345,216 360,487 379,670

HSDG 3,320,563 3,430,151 3,848,853 3,731,031

Budget Cut 78,508 290,255 365,661 578,274

Total 3,242,055 3,139,896 3,483,192 3,152,757

Grand Total 3,584,685 3,485,112 3,843,679 3,532,427

3.2 Summary of Receipts and Financing

Honourable Speaker, the budget allocation for the 2018/19 fi nancial year for Vote 8 is 
made up as follows:

Receipts (Budget Allocation) Budget
R’000

Equitable Share 381,574

Conditional Grant 3,265,663

 Human Settlements Development Grant 3,152,757

 Title Deeds Restoration Grant 101,422

 EPWP Integrated Grant for Provinces 11,484

Total Receipts (Budget Allocation) 3,647,237
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3.3 Conditional Grant Allocation per District for 2018/19

Honourable Speaker, the allocation per district, as set out below, is mainly infl uenced 
by demographics, project planning readiness and increasingly availability of bulk 
services.

District Municipality 2018/19  Budget
R’000

2019/20 Budget
R’000

2020/21 Budget
R’000

Amajuba 146,522 92,369 116,272

eThekwini 1,001,510 1,003,230 1,144,825

Harry Gwala 162,863 125,354 115,393

ILembe 428,575 380,877 419,325

Ugu 250,261 239,218 169,382

uMgungundlovu 580,736 645,708 727,643

uMkhanyakude 104,008 105,760 113,598

uMzinyathi 118,246 76,780 55,950

uThukela 67,006 274,298 303,838

King Cetshwayo 209,558 231,496 163,607

Zululand 196,378 207,175 291,400

Total 3,265,663 3,382,265 3,621,233

3.4 Delivery Targets for 2018/19

Honourable Speaker, the Department has consistently excelled in its performance. 
Despite the current economic climate being a challenge, we have set delivery targets 
that will continue to address our signifi cant housing backlog. 

We have set ourselves the following targets:

Human Settlements Programme Units

New Housing Units  20,114

Serviced Sites 5,540

Title Deeds 22,029

Rectifi cation/Rehabilitation 3,027

Maintenance 700
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4. CONCLUSION

Honourable Speaker, in conclusion I must express my utmost thanks to the dedicated 
former Head of Department and the loyal and committed staff  in the KwaZulu-Natal 
Department of Human Settlements.

The Department consistently displayed exemplary performance. Not only did the 
Department spend its full budget for the 2017/18 fi nancial year, but also received an 
additional R 200 m. Indeed, we have received additional funds in several preceding 
years. 

I am honoured to table the following Budget for Vote 8 for 2018/2019 for the consideration 
and approval of this House:

Programme 2018/2019
(R’000)

1. Administration 225,774

2. Housing Needs, Research and Planning 17,968

3. Housing Development 3,210,917

4. Housing Assets Management, Property Management 192,578

Total Budget 3,647,237

My closing remarks are the opening remarks of Madiba in his State of the Nation 
Address as the President of South Africa on 24 May 1994: 

“The time will come when our nation will honour the memory of all the sons, the 
daughters, the mothers, the fathers, the youth and the children who, by their thoughts 
and deeds, gave us the right to assert with pride that we are South Africans, that we 
are Africans and that we are citizens of the world”. 

Even in the current restricting economic and fi nancial climate, the KwaZulu-Natal 
Department of Human Settlements stands tall in the service delivery chain that makes 
us proud South Africans and we will continue to serve our citizens with pride. 

I thank you. Ngiyabonga!
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NOTES


