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Foreword

I am honoured to present the KwaZulu-Natal Department of Human Settlements Annual Performance Plan 

“Bolstering the 
service delivery terrain for creating Safe, Healthy and Sustainable Human Settlements”, focused on 

The Honourable Mr. R.R. Pillay, MPL
Member of the Executive Council for

Department of Human Settlements and Public Works
KwaZulu-Natal
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Glossary of Terms

Architecture 
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VISION

MISSION

VALUES

CORE VALUES / PRINCIPLES FOR THE DEPARTMENT OF HUMAN SETTLEMENTS
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STRATEGIC GOALS

1.

2. Promote integrated planning for urban, peri-urban and rural development for sustainable human 
settlements

3. Improve project management services in line with high quality and approved subsidy quantum within set 
time frames as required for all human settlements projects

4. Phasing out of the KwaZulu-Natal Housing Fund in line with the disestablishment of the National 
Housing Fund inclusive of the devolving of properties to municipalities and issuing of title deeds to 

Strategic Goal 1
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Strategic Goal 2 Promote integrated planning for urban, peri-urban and rural development for sustainable 
human settlements

Strategic Goal 3 Improve project management services in line with high quality and approved subsidy 
quantum within set time frames as required for all human settlements projects 
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Strategic Goal 3 Improve project management services in line with high quality and approved subsidy 
quantum within set time frames as required for all human settlements projects 

Strategic Goal 4 Phasing out of the KwaZulu-Natal Housing Fund in line with the dis-establishment of 
the National Housing Fund inclusive of the devolving of properties to municipalities and 
issuing of title deeds to families living in “ Ex-Regulation 293 Townships” and “Ex-Own 
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Annexure D. 

housing and basic services
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MEDIUM TERM STRATEGIC FRAMEWORK 

MTSF Performance 
Indicator 

Provincial 
Target over 

MTSF
2014/15 2015/16 2016/17 2017/18 2018/19

52

225

- - - -

255

1 5 - - -

5 - - 5 - -

- - -

etc.

1 - 1 - - -
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STRATEGIC OBJECTIVES LINKED TO STRATEGIC GOALS

Strategic Goals Strategic Objective Programme

governance of human settlement 
services

Promote integrated planning 
for urban, peri-urban and rural 
development for sustainable human 
settlements

Improve project management 
services in line with high quality and 
approved subsidy quantum within 
set time frames as required for all 
human settlements projects

Phasing out of the KwaZulu-
Natal Housing Fund in line with 
the disestablishment of the 
National Housing Fund inclusive 
of the devolving of properties to 
municipalities and issuing of title 
deeds to families living in 
“Ex-Regulation 293 Townships” and 
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PROVINCIAL PRIORITIES FOR 2018/19

PLANNING PROCESS

NOTES ON THE PRESENTATION OF CORE BUSINESS FOR 2018/19
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2.1 CONSTITUTIONAL AND LEGISLATIVE MANDATES

LEGISLATION AMENDMENT PROVISIONS OF THE ACT 

inter alia
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LEGISLATION AMENDMENT PROVISIONS OF THE ACT 
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2.2 POLICY AND PROGRAMME MANDATES

NAME OF POLICY MANDATE

Strategic Objective 3.4: Sustainable human settlements
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NAME OF POLICY MANDATE

3.1 POPULATION PROFILE AND DEMOGRAPHIC CHARACTERISTICS

rd
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�

Graph 1: Rural–Urban distribution of Population

Source: Provincial Growth and Development Strategy (Sisonke District is now referred to as Harry Gwala District and uThungulu District is now referred to 
as King Cetshwayo District)

3.2 MIGRATION PATTERNS 
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3.3 URBANISATION

1.

 

3.3.1 Rural-Urban Paradigm Shift to Human Settlements Development

3.4 ECONOMY 
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rd

rd

rd rd

3.4.1 Provincial Fiscal Constraints 

Financial Year Equitable share reduction Human Settlement Development 
Grant (HSDG) reduction

-

-

Total R1,904 million R1,767 billion 

3.5 POVERTY

rd
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Source: Provincial Growth and Development Strategy 



S
T

R
A

T
E

G
IC

O
V

E
R

V
IE

W

DEPARTMENT OF
HUMAN SETTLEMENTS

22

3.6 CATALYTIC INVESTMENT POTENTIAL 

Table 1: Catalytic Projects

Municipality Mega Catalytic Project Estimated Yield

Umhlathuze

eThekwini

eThekwini

eThekwini

eThekwini

eThekwini

Newcastle

iLembe
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4.1 HOUSING NEEDS

Table 2: Housing Needs

District 
Municipality 

Traditional dwelling/
hut/structure made of 
traditional materials

room in back 
yard

Informal 
dwelling/shack 

in back yard

Informal dwelling/
shack NOT in back 

yard

Total

Source: Statistics SA, Census 2011
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Graph 3: Estimated Housing Need as at 2016
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nd
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anyak
ude
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wayo
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e

Harry
Gwal

a

eThek
wini Total

Total as per Census 2011 64753 81191 53417 52532 15285 45323 36647 62345 56339 67281 206911742019

Total as per CS 2016 79943 82243 58527 73338 27961 75428 59134 73752 61096 74858 261764928045

0
100000
200000
300000
400000
500000
600000
700000
800000
900000

1000000

Municipal Areas

Housing Needs Total as per
Census 2011

Total as per
CS 2016

Source: Statistics SA, Census 2011 and CS, 2016

Graph 4: Percentage of households whose main dwelling is an RDP or government subsidised dwelling by 
Province, 2016

Source: Statistics SA, 2016 GHS
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Table 3: Total number of households whose main dwelling is an RDP or government subsidised dwelling by 
district, 2016

Municipal area Yes No Do not know Total

Source: Statistics SA, CS 2016 

Graph 5: Percentage of households living in formal, informal and traditional dwellings by Province, 2016

Source: Statistics SA, 2016 GHS [Report No. 03-18-20 (2016)]
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Source: Statistics SA, CS 2016

4.1.1. Access to basic services

4.1.2 Management of Informal Settlements 
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Map 1: Housing initiatives within Informal Settlement areas
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4.1.3 Social Housing Programme 

Map 2: Municipalities with approved restructuring zones
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4.1.4 Finance-Linked Individual Subsidy Programme (FLISP)  

4.1.5 Security of Tenure 

Table 4: Title deed backlog 

District Pre-94 Backlog Post-94 Backlog

0

23, 215 127,433
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Graph 7: Progress of title deeds transfers
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4.2 Organisational Environment  

AGE BAND %
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5.1 White Paper on Human Settlements

5.2 Prevention of Illegal Eviction from and Unlawful Occupation of Land Act (PIE), 1998

5.3  Rapid Urbanisation and its Impact on Land Availability 

5.4 Backyarders and Backyard Dwellings
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Economic Audited Outcomes Main 
Appropriation

Adjusted 
Appropriation

Revised 
Estimate Medium Term Estimates

R’000 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21

Current 
payments

362,918 389,360 457,004 428,794 469,792 469,669 495,268 508,758 535,621

Compensation 
of employees

239,766 266,232 280,036 309,634 307,039 306,916 340,345 361, 504 384,880

Goods and 
services

123,151 123,128 176,569 119,160 162,751 162,751 154,923 147,254 150,741

Expenditure Estimates
Table 5: Expenditure Estimates per Programme 

Programme Audited Outcomes Main 
Appropriation

Adjusted 
Appropriation

Revised 
Estimate

Medium Term Expenditure 
Estimates

R’000 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21

2

 

Sub-total 3,873,178 4,131,025 3,529,003 3,843,870 3,866,734 4,066,734 3,647,237 3,787,798 4,057,407

- - - - -

Total - - - - -

- - - - -

Change 
to 2017/18 
budget 
estimate

3,873,178 4,131,025 3,529,003 3,843,870 3,866,734 4,066,734 3,647,237 3,787,798 4,057,407

Source: Basic Accounting System (BAS) 
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Economic Audited Outcomes Main 
Appropriation

Adjusted 
Appropriation

Revised 
Estimate Medium Term Estimates

R’000 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21

1 - - - 2 - - -

Transfers and 
subsidies to

3,429,932 3,726,625 3,065,932 3,389,097 3,365,526 3,565,238 3,147,010 3,274,101 3,516,622

- - - -

Payments for 
capital assets

79,565 14,755 5,596 25,979 31,416 31,827 4,959 4,939 5,164

- - -

- - - - - - - -

Payment for 763 285 471 - - - - - -

Total economic 3,873,178 4,131,025 3,529,003 3,843,870 3,866,734 4,066,734 3,647,237 3,787,798 4,057,407

Unauthorised 
expenditure (1st 

and 2nd charge) 
not available 
for spending

- - - - - - - - -

Total 3,873,178 4,131,025 3,529,003 3,843,870 3,866,734 4,066,734 3,647,237 3,787,798 4,057,407

Source: BAS
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Relating Expenditure Trends to Strategic Outcome Orientated Goals 

Current Payments

Compensation of Employees

Goods and Services
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Transfers and Subsidies to: Provinces and Municipalities

Transfers and Subsidies to: Departmental agencies and accounts

Transfers and Subsidies to: Public corporations and private enterprises

Transfers and Subsidies to: Households
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Machinery and Equipment

Payments for Software and other intangible assets 
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PURPOSE AND STRUCTURE
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STRATEGIC OBJECTIVES AND MTEF TARGETS

Table 7: Provincial Strategic Objectives and MTEF Targets

Strategic 
Objective

Strategic 
Objective 
Indicator 

Strategic 
Objective 

Target 

Audited/Actual 
Performance

Estimated 
Performance Medium Term Target

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21

Ensure the 

viability 
of the 
Department

5 1 1 1 1 1

with 

2 1 1 1
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Strategic 
Objective

Strategic 
Objective 
Indicator 

Strategic 
Objective 

Target 

Audited/Actual 
Performance

Estimated 
Performance Medium Term Target

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21

Implement 
the 
approved 
Human 
Resource 
Develop-
ment Plan

1 1 1 1

Improve 
information 
systems  

reviewed 

5 1 1 1 1 1 1 1

Provide 
strategic 
leadership 
to achieve 
good 
governance 

2 1 1 1

2 1 1 1

PROGRAMME PERFORMANCE INDICATORS AND TARGETS

Table 8: Provincial Performance Indicators and MTEF Targets 

Performance 
Indicators

Data 
Source

Audited/ Actual Performance Estimated 
Performance Medium Term Targets

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21

over 15 
over 15 

over 15 over 15 over 15 

ture

1 1 - -

Reviewed 

Reviewed 1 1 1 1
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Performance 
Indicators

Data 
Source

Audited/ Actual Performance Estimated 
Performance Medium Term Targets

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21

Reviewed 

Reviewed 1

Reviewed

1 1 1 1 1

Reviewed 1 1 1 1

1 1 1 1

PERFORMANCE INDICATORS: ANNUAL AND QUARTERLY TARGETS

Table 9: Performance Indicators: Quarterly and Annual Targets 

Performance Indicators
Targets
2018/19

Quarterly Targets

Q1 Q2 Q3 Q4

Annual Targets

1 - - - 1

1 - - - 1

1 - - 1 -

1 - 1 - -

1 1 1 1

1 1 - - -
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RECONCILING PERFORMANCE TARGETS WITH EXPENDITURE TRENDS AND TARGETS
Table 10: Expenditure Estimates for Administration

Sub-
Programme Audited Outcomes Main 

Appropriation
Adjusted 

Appropriation
Revised 
Estimate Medium Term Estimates

R’000 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21

Sub-Total 182,847 198,260 205,279 201,248 225,774 238,763 255,120

Unauthor-
ised ex-
penditure 
(1st and 2nd 
charge) not 
available for 
spending

- - - - -  - - -

Total 182,847 198,260 205,279 201,248 214,780 214,780 225,774 238,763 255,120

Source: BAS

Economic Audited Outcomes Main 
Appropriation

Adjusted 
Appropriation

Revised 
Estimate Medium Term Estimates

R’000 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21
Current 
payments

173,522 188,867 198,248 197,223 208,577 208,577 220,789 233,798 250,874

Compensation of 
employees

101,270 110,479 118,155 125,871 127,367 127,367 144,604 153,955 166,744

Goods and 
services

72,251 78,388 79,696 71,352 81,210 81,208 76,185 79,843 83,130
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Economic Audited Outcomes Main 
Appropriation

Adjusted 
Appropriation

Revised 
Estimate Medium Term Estimates

R’000 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21

5 - - - - - - -

1  - -  -  - - -

- - - - - - - - -

Transfers and 
subsidies to

2,180 1,195 3,307 887 1,639 1,639 887 887 943

 -  - -  -  - - - -

 -  - -  -  - - - -

Payments for 
capital assets

6,446 8,181 3,523 3,138 4,564 4,564 4,098 4,078 4,303

-  - - -  -  - - - -

-  - - -  -  - - - -
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Economic Audited Outcomes Main 
Appropriation

Adjusted 
Appropriation

Revised 
Estimate Medium Term Estimates

R’000 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21
Payment for 699 17 471 - -  - - - -

Total economic 182,847 198,260 205,279 201,248 214,780 214,780 225,774 238,763 256,120

Unauthorised 
expenditure (1st 

and 2nd charge) 
not available for 
spending

- - - - - - - -

Total 182,847 198,260 205,279 201,248 214,780 214,780 225,774 238,763 255,120
Source: BAS

Compensation of employees’

Goods and services 

Interest and rent on land 

Transfers and subsidies to: Provinces and municipalities

Transfers and subsidies to: Departmental agencies and accounts

Transfers and subsidies to: Households

Machinery and equipment
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PURPOSE AND STRUCTURE
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STRATEGIC OBJECTIVES AND MTEF TARGETS 

Table 12: Provincial Strategic Objectives and MTEF Targets

Strategic 
Objective

Strategic 
Objective 
Indicator

Strategic 
Objective 

Target 

Audited/Actual 
Performance

Estimated 
Performance Medium Term Target

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21

Planning of 
integrated 
and sus-
tainable 
human set-
tlements 
in line with 
the KZN 
HSMSP
 

2 1 1 1

5

PROGRAMME PERFORMANCE INDICATORS AND TARGETS

CUSTOMISED SECTOR PERFORMANCE INDICATORS 

Table 13: Customised Sector Performance Indicators and MTEF Targets

Performance Indicator Data Source 
Audited/ Actual Performance Estimated 

Performance Medium Term Targets

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21
2 2 -
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PROVINCIAL PERFORMANCE INDICATORS AND TARGETS

Table 14: Provincial Performance Indicators and MTEF Targets 

Performance 
Indicators Data Source

Audited/ Actual 
Performance

Estimated 
Performance Medium Term Targets

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21

2 2 1 1 1 1

1 1 1 1 1 1 1

Table 15: Performance Indicators: Annual and Quarterly Targets 

Performance Indicators
Annual 
Targets
2018/19

Annual Targets
Q1 Q2 Q3 Q4

Annual Targets 

2 - - - 2

- - -

- - -

1 - - - 1

1 - - - 1

- - -

RECONCILING PERFORMANCE TARGETS WITH EXPENDITURE TRENDS

Table 16: Expenditure Estimates for Housing Needs, Research and Planning

Sub-Programme Audited Outcomes Main 
Appropriation

Adjusted 
Appropriation

Revised 
Estimate Medium Term Estimates

 R’000 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21

Total 14,223 16,411 15,928 16,903 16,679 16,679 17 968 18 975 20 372

Source: BAS 
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Economic Audited Outcomes Main 
Appropriation

Adjusted 
Appropriation

Revised 
Estimate Medium-Term Estimate

R’000 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21

Current payments 14,209 16,411 15,875 16,903 16,668 16,646 17,968 18,975 20,372

Compensation of 
employees

11,165 12,885 12,991 14,524 13,674 13,652 15,779 16,828 18,271

Goods and services 3,044 3,526 2,884 2,379 2,994 2,994 2,189 2,147 2,101

21 15

12 - - -  - - - -

51 151

- - - - - - -

-  - - - - - - - -

-  - - - - - - - -

Transfers and 
subsidies to

7  -  -  -  - 22 

-  -  -  -  -  - 

 -  -  -  -  -  -  -  - 

 -  -  -  -  -  -  -  - 

 -  -  -  -  - 

 -  - 22  -  - 

Payments for 
capital assets

- - 53 - 11 11  -  - 

-  - -  -  - - -

- - - 11  11 - -

-  - -  -  - - - -

Payment for 7  - - -  -  - - - -

Total 14,223 16,411 15,928 16,903 16,679 16,679 17,968 18,975 20,372

Source: BAS 
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Compensation of employees

 Goods and services

Machinery and equipment
.
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PURPOSE AND STRUCTURE
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STRATEGIC OBJECTIVE MTEF TARGETS 

Table 18: Provincial Strategic Objectives and MTEF Targets

Strategic 
Objective

Strategic 
Objective 
Indicator

Strategic 
Objective 

Target

Audited/Actual
Performance

Estimated 
Performance Medium Term Target

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21
Fast track the 
upgrading 
of informal 
settlements, 
integrated 
residential 
developments, 
enhanced 
peoples 
housing 
process, gap 
income market 
housing, social/
rental housing 
and community 
residential 
units (Outcome 
8) 

Implement the 
Rural Housing 
Programme 
inclusive of 
Farmworkers 
Housing 
Programme 
Fast-track the 
implementation 
of the Title 
deeds 
Restoration 
Programme 
(From 01 April 
1994 to 31 
March 2019)

2 1 1 1

Fast-track the 
issuing of title 
deeds (From 01 
April 2014 to 31 
March 2016)

2 1 1 1

Fast-tracking 
the develop-
ment plan for 
housing oppor-
tunities for mili-
tary veterans 



ANNUAL PERFORMANCE PLAN
2018/19-2020/21

P
R

O
G

R
A

M
M

E
 3

57

PROGRAMME PERFORMANCE INDICATORS AND TARGETS

CUSTOMISED SECTOR PERFORMANCE INDICATORS

Table 19: Customised Sector Performance Indicators and MTEF Targets

Performance 
Indicators Data Source

Audited/ Actual 
Performance

Estimated 
Performance Medium Term Targets

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21
2 2

(All housing 
programmes 
excluding 

gap income market)

rental housing 
opportunities: -

-

(R945,827 
million)

 
(R982,538 

million)
(R1 052,462 

billion)
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PROVINCIAL PERFORMANCE INDICATORS

Table 20: Provincial Performance Indicators and MTEF Targets

Performance Indicators Data Source
Audited/ Actual 

Performance
Estimated 

Performance Medium Term Targets

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21
Integrated Residential 
Development Programme 

Informal Settlement 
Upgrade Programme

Enhanced Peoples Housing 
Process:

Emergency Housing 
Programme (inclusive of 
Sukuma Sakhe

Military Veterans Housing 
Programme

- 11

Rural Housing (Inclusive of 
Farm Worker Programme):

(1994-2002 stock) 
Programme

Number of work 
opportunities

All subsidy instruments:
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Table: 21: Performance Indicators: Annual and Quarterly Targets

Performance Indicators
Annual 
Targets 

2018/1912

Quarterly Targets
Q1 Q2 Q3 Q4

2 - - - 2

- -

- - -

552

Integrated Residential Development Programme 555

Informal Settlements Upgrade Programme

Enhanced Peoples Housing Process:

Emergency Housing Programme (inclusive of Sukuma Sakhe
211

Military Veterans Housing Programme

Rural Housing (Inclusive of Farm Worker Programme):

Number of work opportunities

All subsidy instruments:
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RECONCILING PERFORMANCE TARGETS WITH EXPENDITURE TRENDS

Table 22: Expenditure Estimates for Housing Development 

Sub-
Programme Audited Outcomes Main 

Appropriation
Adjusted 

Appropriation
Revised 
Estimate Medium-Term Estimates

R’000 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21

Total 3,532,420 3,674,667 3,113,612 3,419,351 3,437,834 3,637,834 3,210,917 3,333,998 3,571,466

Source: BAS
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Economic Audited Outcomes Main
Appropriation

Adjusted
Appropriation

Revised
Estimate Medium-Term Estimates

R’000 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21

Current pay-
ments

175,187 184,082 242,881 214,668 244,547 244,446 256,511 255,985 264,375

Compensa-
tion of em-
ployees

127,331 142,868 148,890 169,239 165,998 165,897 179,962 190,721 199,865

Goods and 
services

47,856 41,214 93,989 45,429 78,549 78,549 76,549 65,264 65,510

-  - 2 - -  - - - -

-  - - -  -  - - - -

Transfers 
and subsi-
dies to

3,284,057 3,483,786 2,868,781 3,181,842 3,166,446 3,366,136 2,953,545 3,077,152 3,305,230

- - - - - -
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Economic Audited Outcomes Main
Appropriation

Adjusted
Appropriation

Revised
Estimate Medium-Term Estimates

R’000 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21

-  - - -  - - - -

-  - - -  -  - - - -

Payments 
for capital 
assets

73,119 6,531 1,950 22,841 26,841 27,252 861 861 861

- - -

 - - -  -  - - - -

Payment 

assets

57  268 - -  -  - - - -

Total 3,532,420 3,674,667 3,113,612 3,419,351 3,437,834 3,637,834 3,210,917 3,333,998 3,571,466

Source: BAS

Compensation of employees

Goods and services

Interest and rent on land 

Transfers and subsidies to: Provinces and municipalities
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Transfers and subsidies to: Departmental agencies and accounts

Transfers and subsidies to: Public corporations and private enterprises  

Transfers and subsidies to: Households 

Machinery and equipment
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9.4 

PURPOSE AND STRUCTURE

Rehabilitation of Pre-1994 stock

Maintenance Programme 
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STRATEGIC OBJECTIVES AND MTEF TARGETS

Table 24: Provincial Strategic Objectives and Annual Targets 

Strategic 
Objective

Strategic 
Objective 
Indicator 

Strategic 
Objective 

Target 

Audited/Actual 
Performance

Estimated 
Performance Medium Term Target

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21
Fast-track the 
implemen-
tation of the 
Title deeds 
Restoration 
Programme 
(prior to 01 
April 1994)

2 1 1 1

Fast track the 
devolution 
of properties 
of the Kwa-
Zulu-Natal 
Housing Fund 
to municipal-
ities in terms 
of section 15 
of the Housing 
Act,1997

2 1 1 1

PROGRAMME PERFORMANCE INDICATORS AND TARGETS

CUSTOMISED SECTOR PERFORMANCE INDICATORS 

Table 25: Customised Sector Performance Indicators and MTEF Targets 

Performance 
Indicators Data Source

Audited/ Actual 
Performance

Estimated 
Performance Medium Term Targets

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21

525

PROVINCIAL PERFORMANCE INDICATORS AND TARGETS

Table 26: Provincial Performance Indicators and MTEF Targets

Performance 
Indicators Data Source

Audited/ Actual 
Performance

Estimated 
Performance Medium Term Targets

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21

13
- - -

14

- - -
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Performance 
Indicators Data Source

Audited/ Actual 
Performance

Estimated 
Performance Medium Term Targets

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21

- - -

Table 27: Performance Indicators: Annual and Quarterly Targets

Performance Indicators Annual Targets 
2018/19

Quarterly Targets
Q1 Q2 Q3 Q4

Quarterly Targets

115 115 115

- 21 21

RECONCILING PERFORMANCE TARGETS WITH EXPENDITURE TRENDS AND BUDGETS

Table 28: Expenditure Estimates for Housing Assets Management, Property Management

Sub-
Programme Audited Outcomes Main 

Appropriation
Adjusted 

Appropriation
Revised 
Estimate Medium-Term Estimates

R’000 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21

Total 143,688 241,687 194,184 206,368 197,441 197,441 192,578 196,062 210,449

Source: BAS 
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Economic Audited Outcomes Main 
Appropriation

Adjusted 
Appropriation

Revised 
Estimate Medium-Term Estimates

R’000 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21
Current 
payments

 -  -  -  -  -  -  -  - 

Compensation of 
employees

 -  -  -  -  -  -  -  - 

Goods and 
services

 -  -  -  -  -  -  -  - 

 -  -  -  -  -  -  -  - 

 -  -  -  -  -  -  -  - 

 -  -  -  -  -  -  -  - 

 -  -  -  -  -  -  -  - 

 -  -  -  -  -  -  -  - 

 -  -  -  -  -  -  -  - 

 -  -  -  -  -  -  -  - 

 -  -  -  -  -  -  -  - 

 -  -  -  -  -  -  -  - 

 -  -  -  -  -  -  -  - 
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Economic Audited Outcomes Main 
Appropriation

Adjusted 
Appropriation

Revised 
Estimate Medium-Term Estimates

R’000 2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21
Transfers and 
subsidies to

143,688 241,644 194,114 206,368 197,441 197,441 192,578 196,062 210,449

-  -  - -  -  - - - -

192,578 196,062

- -  -  -  -  -  - - -

 - -  -  -  -  -  - - -

 - -  -  -  -  -  - - -

Payments for 
capital assets

 - 43 70  -  -  -  - - -

 - -  -  -  -  -  - - -

 -  -  -  -  - - -

 - -  -  -  -  -  - - -

Payment for  - -  -  -  -  -  - - -

Total 143,688 241,687 194,184 206,368 197,441 197,441 192,578 196,062 210,449

Source: BAS 



PART C
LINKS TO OTHER PLANS

ANNUAL PERFORMANCE PLAN
2018/19-2020/21

69



L
IN

K
S

 T
O

 O
T

H
E

R
P

R
O

G
R

A
M

M
E

S

DEPARTMENT OF
HUMAN SETTLEMENTS

70

MANAGEMENT PLAN

NEW PROJECTS, UPGRADES AND REHABILITATION

Table 30: Summary of infrastructure payments and estimates

R’000
Audited Outcome Main 

Appropriation
Adjusted 

Appropriation
Revised 
Estimate Medium-term Estimates

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21

New and 
replacement 
assets

67,455 6,170 1,712 22,026 26,026 26,437 - - -

Existing 
infrastructure 
assets

- - - - - - - - -

- - - - - - - - -

- - - - - - - - -

- - - - - - - - -

Infrastructure 
transfer

57, 460 163,053 123,161 124,210 124,210 115,054 106,929 108,210 115,210

- - - - - - - - -

 

Infrastructure: 
Payments for 

- - - - - - - - -

Total 
Infrastructure

144,915 190,062 153,730 167,698 168,939 160,194 128,706 131,629 140,971

Capital 
infrastructure

124,915 169,223 124,873 146,236 150,236 141,491 106,929 108,210 115,210

Current 
infrastructure

20,000 20,839 28,857 21,426 18,703 18,703 21,777 23,419 25,761

Source BAS
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Medium Term Revenue

Table 31: Summary of Revenue 

R’000 
Audited Outcome Main 

Appropriation
Adjusted 

Appropriation
Revised 

Estimates Medium-term Estimates

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21
Provincial 
Allocation 326,962 342,630 345,216 360,678 360,678 360,678 381,574 405,533 436,174

Conditional 
grants 3,509,045 3,550,432 3,139,896 3,483,192 3,265,663 3,382, 265 3,621,233

- - - - - - - - -

- 5,625 5,625 - -

- - - - - -

Total Receipts 3,836,007 3,893,062 3,485,112 3,843,870 4,043,870 4,043,870 3,647,237 3,787,798 4,057,407
Total 
Payments

3,873,178 4,131,025 3,529,003 3,843,870 4,066,734 4,066,734 3,647,237 3,787,798 4,057,407

- - - -

- - - - - - -

- - - -

Surplus/ 
(14,735) 322 1,374 - - - - -

Source BAS
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Conditional Grants

Table 32: Revenue Collection

 R’000 

Audited Outcome Main 
Budget

Adjusted 
Budget

Revised 
Estimate Medium-term Estimates

2014/15 2015/16 2016/17
2017/18 2018/19 2019/20 2020/21

- - - - - - - -
- - - - - - - -
- - - - - - - -
- - - - - - - -
- - - - - - - -

- - - - - - - -
- - - - - - - -

-

Total 28,920 168,075 16,063 4,499 4,499 55,429 4,809 5,126 5,407

Source BAS

Donor funding
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Institutionalisation of MTSF Outcomes to Programmes

MTSF Performance Indicator Applicable 
Programme 

Informal Settlements upgraded to Phase 2

Housing opportunities through the People’s Housing 
Process

Government Guarantee policy and the Finance-Linked 
Individual Subsidy Scheme)

Investment in public spaces

Eradication of title deeds backlog

Availability of well- located land

Use of catalytic projects to direct investments

Accreditation and assignment of municipalities

Installation of sanitation facilities for households in 
rural areas with high backlogs

Engagement with HDA and SHRA 

Strengthen coordination with key Departments 
contributing to human settlements development 

Environment, Public Enterprise, Energy (Eskom); etc.

Provincial Growth and Development Plan, 2016

 

STRATEGIC GOAL 3 HUMAN & COMMUNITY DEVELOPMENT
POVERTY AND INEQUALITY IN KZN IS REDUCED

STRATEGIC OBJECTIVE: 
SUSTAINABLE HUMAN 
SETTLEMENTS (3.4)

STRATEGIC INTERVENTIONS 
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No. Primary 
Indicators Baseline (2010) Baseline 

(2015)
TARGETS

2020 2025 2030 2035

3.4.1

3.4.2

3.4.3

3.4.4

3.4.5

3.4.6

to be ited ited ited
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PGDP OBJECTIVE STRATEGIC OBJECTIVE SO INDICATOR KEY PERFORMANCE INDICATOR

reviewed
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PGDP OBJECTIVE STRATEGIC OBJECTIVE SO INDICATOR KEY PERFORMANCE INDICATOR

(Continued)

reviewed

The KwaZulu-Natal Human Settlements Master Spatial Plan
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Kwazulu-Natal Multi-year Housing Development Plan 

Interdepartmental Linkages

Local Government Linkages

Public Entities

Public, private partnerships, outsourcing
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CHANGES TO THE STRATEGIC PLAN (2015-2020)

Strategic Objectives Linked to Strategic Goals Per Programme 

Strategic Goals Strategic Objective Programme
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1.1 Programme 1: Administration 

Strategic 
Objective

Strategic 
Objective 
Indicator 

Strategic 
Objective 

Target 

Audited/Actual 
Performance

Estimated 
Performance Medium Term Target

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21
Ensure the 

viability 
of the 
Department

5 1 1 1 1 1 1

2 1 1 1

Implement 
the approved 
Human Re-
source De-
velopment 
Plan

1 1 1 1

Improve 
information 
systems 15 

reviewed 

reviewed 

5 1 1 1 1 1 1 1

Provide 
strategic 
leadership 
to achieve 
good 
governance 

reviewed 

2 1 1 1

reviewed 

2 1 1 1

15
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1.2 Programme 2: Housing Needs, Research and Planning 

Strategic 
Objective

Strategic 
Objective 
Indicator

Strategic 
Objective 

Target 

Audited/Actual 
Performance

Estimated 
Performance Medium Term Target

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21

Planning of 
integrated 
and sus-
tainable 
human 
settlements 
in line with 
the KZN 
HSMSP

2 1 1 1

1.3 Programme 3: Housing Development 

Strategic 
Objective

Strategic 
Objective 
Indicator

Strategic 
Objective 

Target

Audited/Actual 
Performance

Estimated 
Performance Medium Term Target

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21

Fast track the 
upgrading of 
informal settle-
ments, integrat-
ed residential 
developments, 
enhanced 
peoples hous-
ing process, 
gap income 
market hous-
ing, social/rent-
al housing and 
community res-
idential units 
(Outcome 8) 

Implement the 
Rural Housing 
Programme 
inclusive of 
Farmworkers 
Housing 
Programme 



ANNUAL PERFORMANCE PLAN
2018/19-2020/21

A
N

N
E

X
U

R
E

 D

83

Strategic 
Objective

Strategic 
Objective 
Indicator

Strategic 
Objective 

Target

Audited/Actual 
Performance

Estimated 
Performance Medium Term Target

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21

Fast-track the 
implementation 
of the Title 
deeds 
Restoration 
Programme 
(From 01 April 
1994 to 31 
March 2019)

2 1 1 1

Fast-track the 
issuing of title 
deeds (From 01 
April 2014 to 31 
March 2016)

2 1 1 1

Fast-tracking 
the develop-
ment plan for 
housing oppor-
tunities for mili-
tary veterans 
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1.4 Programme 4: Housing Assets Management, Property Management

Strategic 
Objective

Strategic 
Objective 
Indicator 

Strategic 
Objective 

Target 

Audited/Actual 
Performance

Estimated 
Performance Medium Term Target

2014/15 2015/16 2016/17 2017/18 2018/19 2019/20 2020/21
2 1 1 1

 
Fund to 

2 1 1 1
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PROGRAMME 1

STRATEGIC OBJECTIVE INDICATORS

Indicator title Approved Human Settlement Development Grant (HSDG) business plan 

Indicator title Approved Medium Term Expenditure Framework Database with the Estimated 
Provincial Revenue and Expenditure Report (EPRE) for Human Settlements 

Indicator title Approved Human Resource Plan reviewed annually 
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Indicator title Approved Human Resource Plan reviewed annually 

Indicator title Approved IT (Information Technology) Strategy reviewed annually

Indicator title Approved Litigation Management Strategy reviewed annually

Indicator title Approved Communication Strategy reviewed annually 
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Indicator title Approved Communication Strategy reviewed annually 

PROVINCIAL PERFORMANCE INDICATORS

Indicator title

Indicator title
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Indicator title Approved ICT Governance Framework Reviewed annually

Indicator title Approved Fraud Prevention Plan Reviewed annually

Indicator title  Approved Risk Management Plan reviewed annually 
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Indicator title Number of litigation cases mitigated 

Indicator title Approved MPAT Improvement Plan approved reviewed annually 
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PROGRAMME 2

STRATEGIC OBJECTIVE INDICATORS

Indicator title Municipal Spatial Development plans aligned to the KwaZulu-Natal Department of 
Human Settlements Master Spatial Plan’s focus areas

Indicator title

Indicator title Number of nationally approved catalytic projects in planning
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Indicator title Number of nationally approved catalytic projects in planning

CUSTOMISED PERFORMANCE INDICATORS

Indicator title Number of Catalytic projects approved 

Indicator title Number of Catalytic projects implemented 
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Indicator title Number of households provided with consumer education 

PROVINCIAL PERFORMANCE INDICATORS

Indicator title Number of projects in planning 

Indicator title  Number of policies approved 
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Indicator title  Number of policies approved 

Indicator title Approved multi-year housing development plan reviewed annually 

Indicator title Number of accredited municipalities provided with institutional support 
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PROGRAMME 3

STRATEGIC OBJECTIVE INDICATORS

Indicator title

Number of urban housing opportunities created in line with National Service Delivery 
Outcome 8, National Development Pan, the Provincial Growth and Development 
Strategy, Integrated Urban Development Framework, KwaZulu-Natal Human 
Settlements Master Spatial Plan (KZN HSMSP)

Indicator title Number of rural housing opportunities created

Indicator title Approved implementation plan to fast track the implementation of the Title Deeds 
Restoration Programme (From 01 April 1994 to 31 March 2014) reviewed annually
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Indicator title Approved implementation plan to fast track the implementation of the Title Deeds 
Restoration Programme (From 01 April 1994 to 31 March 2014) reviewed annually

Indicator title Approved implementation plan to fast track the issuing of title deeds which were not 
issued during the “swopping” of project milestones during 01 April 2014 to 31 March 
2016 reviewed annually

Indicator title Number of housing opportunities for military veterans
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CUSTOMISED PERFORMANCE INDICATORS

Indicator title Number of Informal Settlements Upgraded 

Indicator title

Indicator title Number of housing units for subsidy sub-market provided (All housing programmes 
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Indicator title Number of Social Housing Units Completed 

Indicator title Number of Community Residential Units Completed 

Indicator title Number of new title deeds issued for the subsidy market (from April 2014) 
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Indicator title Number of post-1994 title deeds issued ( April 1994-March 2014)

Indicator title Number of units completed in terms of the FLISP programme 

Indicator title Number of households provided with adequate sanitation services 
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Indicator title Percentage of HSDG construction budget allocated to designated groups 

PROVINCIAL PERFORMANCE INDICATORS

Indicator title Integrated Residential Development Programme - Number of new sites connected to 
basic services 

Indicator title Integrated Residential Development Programme - Number of houses completed 
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Indicator title Integrated Residential Development Programme - Number of houses completed 

Indicator title Informal Settlements Upgrade Programme - Number of new sites connected to 
basic services 

Indicator title Informal Settlements Upgrade Programme - Number of houses completed 

Indicator title Enhanced Peoples Housing Process – Number of houses completed
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Indicator title Enhanced Peoples Housing Process – Number of houses completed

Indicator title Emergency Housing Programme (inclusive of Sukuma Sakhe) - Number of houses 
completed

Indicator title Military Veterans Housing Programme - Number of Houses completed
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Indicator title Rural Housing ( Inclusive of Farm Worker Programme) - Number of houses 
completed

Indicator title

Indicator title Number of work opportunities created through related programmes
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Indicator title All Subsidy Instruments: Number of properties transferred (From April 1994)

Indicator title All Subsidy Instruments: Number of serviced sites delivered per human settlements 
(housing) programme

Indicator title All Subsidy Instruments: Number of new housing units completed in the Province 
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Indicator title All Subsidy Instruments: Number of new housing units completed in the Province 

PROGRAMME 4

STRATEGIC OBJECTIVE INDICATORS

Indicator title Approved Implementation Plan for the Title Deeds Restoration Programme (prior to 
01 April 1994) reviewed annually 

Indicator title
Approved Implementation Plan for the devolution of the KwaZulu-Natal Housing 
Fund properties to the municipalities in terms of section 15 of the Housing Act,1997 
reviewed annually 
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CUSTOMISED PERFORMANCE INDICATORS

Indicator title Number of pre-1994 title deeds issued 

PROVINCIAL PERFORMANCE INDICATORS

Indicator title

Indicator title
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Indicator title Number of units maintained

Indicator title

Indicator title Number of Land Parcels devolved to Municipalities in terms of Section 15 of the 
Housing Act, 1997



Contact details

Head Offi  ce:
203 Church Street Private Bag X 9157
Old Mutual Building  Pietermaritzburg
Pietermaritzburg 3200
3201
033 – 392 6400 (Tel)
033 – 392 6454 (Fax)

Eagle Building:
353-356 Dr Pixley ka Seme Street Private Bag X54367
Murchies Passage Durban
Durban 4000
4001
031 – 336 5300 (Tel)
031 – 336 5338 (Fax)

Regional Offi  ces
Inland Region:
199 Pietermaritz Street
Pietermaritzburg
3201
033 – 845 2000 (Tel)

Coastal Region:
Eagle Building
353-356 Dr Pixley ka Seme Street
Murchies Passage
Durban
4001
031 – 319 3600 (Tel)

Northern Region:
Legislative Administration Building
King Dinuzulu Highway
Ulundi
3838
035 – 874 2697 (Tel)

Email: info@kzndhs.gov.za
Website: www.kzndhs.gov.za
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